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Overview

Integrated System (1S) and Internet Reports are used to reconcile claims submitted for
specialty mental health services provided to Medi-Cal beneficiaries. This guide will
serve as a tour of the commonly used reports to facilitate the reconciliation process.

There are two types of reports: IS and Internet Reports. IS Reports are found directly on
the IS while the Internet Reports are located outside of the IS.
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How to Log-on to the Integrated System

Integrated System (IS)
Log-on Procedures for RSA SecurID card Users

Internet Address:

The direct route to the Integrated System is via the following website:

http://lacdmh.lacounty.gov/hipaa/index.html
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To Enrich Lives Through Effective and Caring Service
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2 Welcome to the Integrated System Website

The Integrated System is the Department of Mental Health's secure, web-based
information system designed to comply with HIPAA and improve service delivery.
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Procedurel GodoeiEREl ISD Support Line at 562-940-0617
The IS Codes Manual v4.3

Who tn Contact?

Subscribe to 1S Alert Please read the Rendering Provider Termination Procedures on the Forms page.

Erter your name and email address

@ Subscribe © Unsubscribe

Integrated System Hours of Operation are 6:45 AM ta Midnight, Daily
Did you know there are two options for terminating Rendering Providers?

You will also find a sample for both options.

In compliance with HIPAA rules, all client names and data inside documents on this
website are fictional, Any resemblance to persons living or dead is purely coincidental
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Click in the area that says Integrated System.

[ - 153



Another way to access the Integrated System is via the DMH Home page.
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Select the “Integrated System” link from the Administrative Tools menu.

The following screen will appear.



/= template - Windows Internet Explorer

@ - IE' http:flacdmh. lacounty. govhipaafindes . html

j @ @ ILive Search

bl

Fle Edit ‘iew Favorites Tools  Help

Head of Service Directory - &l
Head of Service Directory -
Provider Directory
MHMIS Error Codes List
Procedure Codes Manual
The IS Codes Manual w4,

¥ho to Contact?

Subscribe to IS Alert

Erter your name and email address
helow:

hlame:

—

Ermail:

@ Subscribe € Unsubscribe

SR
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> Welcome to the Integrated System Website

The Integrated System iz the Department of Mental Health's secure, web-based
information system designed to comply with HIPAA and improve service delivery,

Help Desk: 213-351-1335 Available M-F, 7:30 &M to 5:00 PM After-hours, call
ISD Support Line at 562-940-0617

Integrated Systemn Hours of Operation are 6:45 AM to Midnight, Daily

Did you know there are two options for terminating Rendering Providers?
Please read the Rendering Provider Termination Procedures on the Forms page.
You will also find a sample for both options.

In compliance with HIPAA rules, all client names and data inside documents on this
website are fictional, Any resemblance to persons living or dead is purely coincidental,
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Click in the section that says “Integrated System. The following screen will appear.
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Access to this protected resource requires RSA SecurID Token authentication.

These computer systems including all related eguipment, networks, and network devices are the property of the County of Los Angeles. These computer
systerms are provided for authorized use only and rmay be monitored for all lawful purposes. All information placed on or sent over these computer systems may
be exarmined, recorded, copied, and used for other authorized purposes during monitoring. Use of these computer systems, autharized or unautharized,
constitutes consent to monitaring. Evidence of unauthotized use may be used for administrative, criminal, or other adverse actions. Unauthorized users may be
subject to criminal prosecution. By continuing, you agree to these terms.
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Log-on ID:
This will be the Provider’s “C’ number. Log-in will consist of a “C” and six-digits.
(Example: CH#H#HHL)

Passcode:

Your Passcode consists of your PIN followed by the displayed token code. This unique
code plus the user’s PIN is the one-time Passcode that is required for system entry.

After the initial log-in, the passcode will be: the PIN + the numbers on the SecurID card.
(Example: PIN = #### + SecurlD Card number = 234567; passcode = ####234567)

If you have any questions regarding the log-on process, please call the DMH Help Desk at (213)
351-1335.

Once you have logged in, the following screen will appear.
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DMH Privacy
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Find Client

Change
Password
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Reports

[IEI50 Netices

State DMH Will Not Accept Late Code 3 After &
Sept. 30, 2011

Effective Septernber 30, 2011, the State
Departrnent of Mental Health will discontinue
allowing the use of Late Code 3 on new {original}
Medi/Medi claims. Denied Late Code 3 claims may
be replaced through the 97-day period after
9/30/11, The State will deny new (original) claims
with Late Code 3 received after September 30,
2011 and replacerment claims with Late Code 3
received after January 5, 2012,

For Directly operated providers: In order to
ensure that your Medi/Medi Claims are accepted
by the State by September 30, 2011, please
adhere to the following clairns subrission
deadlines: Mew {ariginal) Medi/Medi claims must
be submitted to the Integrated System (IS} no
later than September 16, 2011, Replacement
claims must be subrnitted to the IS by December
23, 2011,

[

Confidential patient information, see California Welfare and Ins

ion Code section 5328.

|Dnne

To get started with the reports, click on the Reports link.
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Providers/Billers have access to two different types of reports: Clinical Operations and
Clinical Report Exports.

Clinical Operations reports are classified as status or reconciliation reports that can be
formatted to a PDF file.

Clinical Report Exports are also reconciliation reports, but they have the availability of
being exported to a Microsoft Excel spreadsheet for easier manipulation.
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The most commonly used Clinical Operations reports are:

1S280 — Active Assigned Staff Register/Staff Roster with License Status
I1S010 - Claim Status Detail Report

IS704 — FFS2 Claim Status Detail Report

IS702 — Payer Denied Claims
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Clinical Operations Reports

ﬂ.; https://dmhisintra.co.la.ca.us/Reports/default.csp?id=1828 - Windows Internet Explorer - | ﬁ'| x & I
@\’—: - Ig, https: ffdmhisintra.co.la.ca.usfReports/default.csp?id=1828 j|% County of Los Angeles [US] | 3| X ILive Search Feliis @I
File Edit View Favorites Tools Help @Fl
- - >
ook 88' v| & Home | (&8 hekps:{fdmbisintra.co.la.... X | | @ = [ - o= - |:2hPage - Tools - @h..
=
Welcome, RPTDMH! Exit
Reports

1. Active Assigned Staff Reqgister/Staff Roster with License Status {1S280) [Schedule] [History

List of rendering providers and their license status,
Last updated on 10/23/2011 S:02:04 AN

2. Approved Claims by Type Report {IS060) [Schedule] [History
This report lists approved claims.
Last updated on 413/2010 153951 £

3. Billing Provider {I1S290) [Schedule] [Histary]
This report lists Billing Providers by Legal Entitiy,
Last updated on 10/26/2011 11:00:03 AM

4. Caseload {IS130) [Schedule] [History
This repaort lists the caseload by billing provider,
Last updated on I0/2/2011 8:49:42 AW

5. Claim Rule Failure by Billing Provider (153523 [Schedule] [History

This repart lists all FFS claims submitted within a specified time period that were denied by the Integrated S...
Last updated on 5/16/2005 75918 PM

tz Current a5 of! Wed Oot 26 085053 FOT 2011 powered by -
crystal %*

o
2%
=@

| [ [ [ | & mternet [® 100 ~ [0 AN

The 1S280 can be found on page 1. This report lists rendering providers and their license
status.

When reading this report you will be able to determine when you need to re-credential
with DMH and/or renew your medical and DEA licenses. For group providers, this will
provide licensure information for your rendering providers.

This report is not available for organizational providers.

14



Imhisintra.co.la.ca.us/Reports/default.csp?id=1828 - Windows Internet Explorer
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Reports

1. Active Assigned Staff Reqister/Staff Roster with License Status (I1S2801) [Schedule] [History]
List of rendering providers and their license status,
Last updated on I0/23/2011 6:01:04 AM

2. Approved Claims by Type Report (1S060] [Schedule] [History]
This report lists approved claims.
Last updated on 4/13/2010 1:39:21 M

3. Billing Provider {15290} [Schedule] [History]
This repart lists Billing Providers by Legal Entitiy.
Last updated on I0/E5,/2011 11:00:05 AM

4. Caseload {IS130) [Schedule] [History
This repart lists the caseload by billing provider,
Last updated on 10/2/2011 8:49:43 AM

5. Claim Rule Failure by Billing Provider (15352} [Schedule] [History]
This report lists all FFS claims submitted within a specified time period that were denied by the Integrated 5.,
Last updated on §/1E/2008 7:59:12 M

Datz Current as of: Wed Oct 26 08:50:53 POT 2011 powered by %
crystal®

|iavascript:ShowReDort("?m??D”, “CrystalEnterprise Report"); ’_ ’_ ’_ ’_ ’_ ’_ ’a Internet

Click on the link to access the Report Parameter Form.
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1S 280
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Show Report |
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For providers/billers, this pull down menu will have the providers associated to your
designated SecurlD card.

Select the provider of your choice, then click “Show Report.”
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Courty of Los Angeles - Department of Mental Health
Active Assigned Staff Register/Staff Roster with License Status (ISZ

Billing Provider:

Billing Provider ID: Text Object

Billing Provider HPL:

Staff Hame Staff Code Inactive Dt {14 Taxonomy Language License

Total Staff:

=]

9]

2]

e

4 | _>|_I 8
I [T [ [ @ mtemet R

This is how the report is initially displayed.

To view the report in PDF format, click the icon that resembles a printer.
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Enter the page range that you would like to Print
oAl

@ Pages

From: |t To: 1

To Print

1. In the next dialog that appears, select the "Open this file" option and click the Ok button
2. Click the printer icon on the Acrobat Reader Menu rather than the print button on your internet browser.

2|

|
|Done

[T @ mternet
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The page is defaulted with the button in the “Pages” location. This allows you to select
particular pages at a time instead of viewing the whole report.
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f,“ Print the Report - Windows Internet Explorer
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From: |1 To: i
To Print

1. In the next dialog that appears, select the "Open this file" option and click the Ok button
2. Click the printer icon on the Acrobat Reader Menu rather than the print button on your internet browser.

2|

|Done
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If you wish to see all pages of the report, mark “All” then click “Print.”
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Courty of Los Angeles - Department of Mental Health
Active Assigned Staff Register/Staff Roster with License Status (ISZ

Billing Provider:

Proviq

i x|
Billing Provic File Download x|

Do you want to open or save this file?

Staff Hame
qii- Mame: Crystalviewer,pdf
s Type: Adobe Acrobat Document, 54.8KE

Total Staf Frar:  drmbisintra, co.la.ca.us

Open Save | Cancel I

Taxonomy Language License

harm your computer. [f you do nat trust the source, do not open or

@ ‘While files from the Intermet can be useful, some files can patentially
save this file. Wwhat's the risk?

2]

S

?

&

- |

L_‘}.‘ Start downloading from site: https: ffdmbisintra.co.la.ca.us/Repartsfviewreport, csp?id=770770 ’_’_’_ ’_ ’_|_|° Internet o100 v & 541

At this point, you have the option to open or save the file.

To view in PDF, click on Open.
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A Crystalviewer[2].pdf - Adobe Reader ) B

File Edit Wiew Document Tools SWindow Help
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County of Los Angeles - Department of Mental Health

Active Assigned Staff Register/Staff Roster with License Status (15280)

Billing Provider: :nm [;a;e

nte %
Billing Provider ID: e ¥
Billing Provider NPI:

Expiration DEA Expire Days To
Dt Dt

Staff Name Staff Code  Inactive Dt NPI Taxonomy Language License Expire

Total Staff:

An error exists on this page. Acrobat may not display the page carrectly.
ease contact the person who created the locument to correct the
1 Fl kack thy h ted the PDF d kb : the
problem,

This confidential information is provided to you in accord with appli Welfare and Institutions Code Section. ication of this ion for further Page 1of 1
disclosure is prohibited without the prior written consent of the patientiauthorized representative to whom it pertains unless otherwise permitted by law.
of this is ed after the stated purpose of the ariginal request is fulfilled.

You can now see all columns of information provided on the report.

The pop-up box:

s (k=

@]
&)
o
2
o

o
&

“An error exists on this page. Acrobat may not display the page correctly. Please contact
the person who created the PDF document to correct the problem.”

This box always comes up on any report ran and put into PDF format. Click on OK and
continue viewing.
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County of Los Angeles - Department of Mental Health

Active Assigned Staff Register/Staff Roster with License Status (15280)

Print Date:
Printed By.

Billing Provider:
Billing Provider ID:
Billing Provider NPI:

Expiration DEA Expire Days To
Dt Dt

Staff Name Staff Code  Inactive Dt NPI Taxonomy Language License Expire

Total Staff:

This confidential information is provided to you in accord with appli Welfare and Institutions Code Section. ication of this Information for further Page 1of 1
disclosure is prohibited without the prior written consent of the patientiauthorized representative to whom it pertains unless otherwise permitted by law.
Destruction of this information is required after the stated purpose of the ariginal request is fulfilled.

9]
4]
9
&
el
3

=
&
(i)

For this particular report, you will see the following information:

Billing provider: The name of the provider

Billing Provider ID: The provider’s FFS ID

Billing Provider NPI: The provider’s assigned NPI

Print Date: Date report was printed/viewed

Printed By: Name of the person printing/viewing the report

Staff Name: The name of the rendering provider(s)

Inactive Dt: The date the rendering provider becomes inactive to provide services

NPI: The rendering provider’s NPI

Taxonomy: The rendering provider’s taxonomy

Language: The language the rendering provider speaks (if provided)

License: The license number assigned to the rendering provider

Expiration Dt: The expiration of the rendering provider’s medical license

DEA Expire Dt: The expiration of the rendering provider’s DEA license (if applicable)

Days to Expire: The number of days until the rendering provider’s medical license
expires

If there are any discrepancies, contact Provider Relations at (213) 738-3311.

22



f,“ https:/ /dmhisintra.co.la.ca.us/Reports /default.csp? - Windows Internet Explorer - |ﬂ |5|

c ] i 2 - -
@\’—: - Ig, https://dmhisintra.co.la.ca. us/Reports def ault. csp? ﬂ % County of Los Angeles [1US] | K Ilee Search ¥l

[

[@l1..
Fle Edit ‘iew Favorites Tools  Help @ e
W gg| v| & Home | & https:fidmhisintra.cola.... X | | £l - B - o - - page - ook - 7 [#]p..
| HF.,
Welcome, RPTDMH! Exit
Reports
6. laim Status Detail Report {IS010) [Schedule] [History]
his report shows the detailed information for a claim including the outbound claims submitted to payers such ..,
a5t updated on FAI8/2011 05149 A
Claim Summary by Pay To Provider and Plan (IS503] [Schedule] [History]
This provides summary of Claim info by Pay to Provider, grouped by Plan.
Last updated on 6/26/2009 9:24:00 AM
Clients Needing UMDAP Re-Eval\Financial Screening (I15150]) [Schedule] [History
This report lists clients needing UMDAP re-evaluation or financial screening.
Last updated on S/16/5005 7:59.:08 FM
9. Community Service Billing {(15220]) [Schedule] [History]
This report lists Community Service items.
Last updated on 11/7/201 4:22.23 PM
10. Coordination Plans and Service Plans Due By End of Month (15160] [Schedule] [Histary]
This repaort lists coordination and service plans that are due for a given month,
Last updated on I0/28/2011 12:08:04 B
Page! [Previous]1 2345 6 7 [Next
Data Current as of: Mon Mo Id 05:02:58 P5T 2011 powered by -
crystal %®
=L
O]&
=l |
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The 1S010 Report can be found on page 2.

This report provides claim line detail information for the claims that you or your biller
has submitted. It details if claims have been approved for payment
(approved/forwarded), denied for resubmission (denied) or awaiting processing
(pending).

This also gives information on claims denied by the State. Once you see claims denied

with STATE 125, you will then use the 1S702 report for specifics on the denial. These
denials also show on the 706A Internet Reports as “MC Denied.”
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Report Parameter Form =

Please enter the 1d of the Billing Prowider

BillingProviderTd [ 0004 MAPA STATE HOSPITAL [

Please select the date range of the services

Start of range: I

. ¥ Include Walne [~ Mo Lower Bound
ServiceDate

End of range: I E
¥ Include Value I No Upper Bound

Please select the clamm status you would lke to review
IApproved 'I ﬂl

ClaimStatus

Femove b
Vi nly claims that bl Admin?
VisibleOnAduin fed
Show Medi-Cal cl
IncludeMIediCal I%EI e
Show Medicare claims

IncludeMedicare m

Show Private Insurance Claims

=<
IncludeInsurance ;)
ITrue x Ql

Tnrhides rlaims that are hilling o TINH only =l g

|Done ’_I_I_I_I_I_‘@ Internet Rk - g 8153 AN

In order to run this report, the important information to enter is:
BillingProviderld — Select the provider

ServiceDate - This is a span of time for which services were rendered. For example, you
are researching claim status for dates of service between May and June
2011. Start of range will be May 1, 2011 and end of range will be June 30,
2011,

ClaimStatus: Allows the system to search and provide information based n the statuses
selected

SubmitDate: This is a span of time for which claims were entered into the system.
For example, you submitted claims in the month of March but do not
remember the specific date. Start range will be March 1, 2011 and end of
range March 31, 2011. If you have a specific date, for example, March 5,
2011, that date will go in both start and end of range fields.
(This field is displayed on the next page)
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View only claims that are visible on Admin?

Visible OnAdmin
True =

:

Show Medi-Cal claims
True =

IncludeMediCal

]

IncludeMedicare phow Medicare claims
True =

:

Show Private Insurance Claims
IncludeInsurance T

:

Includes clamns that are billing to DIWVH only

Include DIVIHOnly
N True -

!

Show additional client identifiers

ShowAdditionalldentifiers
True =

g J
:

| 3
V Include Value I Mo Lower Bound
SubmitDateRange

End of range: I E
W Include Value ™ Mo Upper Bound

Filter out Claims that have been Veided?

Filter VoidClaims
True x

FilterR e submitte dClaims IP-?:S; OZ Claitns that have been resubmmitted?

Show Report |

=l

Done ’_I_I_I_I_’_r Inkernet
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Report Parameter Form
- ; Please enter the id of the Billing Provider
HillinaEroxiderld [P004 APA STATE HOSPITAL =l
Please select the date range of the services
Start of range: I :I
. ¥ Include Walne [~ We Lower Beound
ServiceDate
End of range: I j
W Include Value ™ Mo Upper Bound
Please select the claim status you would like to review
IApprDved vI Select
ClaimStatus

Pending Adjudication
Submitted
PEMDING CFE

VisibleOndimi View only claims that are visible on Admin?
v 15100 e U donan Iﬁ
True =

Show Medi-Cal claims

IncludeMediCal Iﬁ
True x

Show Medicare claims

IncludeMedicare Iﬁ
True > Do
Show Private Insurance Claims Ql@
IncludeInswrance | — | id| =03

|Done ’_I_I_I_’_’_ ‘@ Internat | H100% - g 10:06 A

This screenshot shows the different types of claim statuses available to select from.

To select claim statuses, use the pull down menu to select a status, then click Select so
the status appears in the claim status box.

Approved - adjudicated by DMH and State for payment

Denied — denied at the County level typically; STATE 125 denials are from the State;
resubmission for County or State denials may be necessary

Denied Pending — not applicable

Forwarded — claims are at the State level awaiting adjudication for denial or payment
Pending — claims are adjudicated by DMH for denial or payment

Pending Adjudication — not applicable

Submitted — claims entered into the system that may have not completed the process
through the IS adjudication process

PENDING CPE - not applicable
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View only claims that are visible on Admin?
True =

Visible OnAdmin

]

Show Medi-Cal clains

IncludeMIediCal
True =

:

Show Medi lai
IncludeMedicare T Cleare catms

True =

!

Show Private Insurance Clams

IncludeInsurance
True =

:

Includes claims that are billing to DMH only

Include DIMHOnly
True =

:

Show additional chent identifiers

ShowAdditionalldentifiers
True x

g ]
:

=

¥ Include Value I Mo Lower Bound

SubmitDateRange
End of range: I j
¥ Include Value I Mo Upper Bound
) . e
FilterVoidClaims Filter out Claitns that have been Veided?

True =

FilterR e submitte dClaims Filter out Claims that have been resubmitte d?
ITrue ﬂ

Show Report |

|Dnne F,i’i,i’i,i‘e Internet

Once all information has been entered, click “Show Report” to run the report.
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Billing Provider: {11332

Service Location:

Claim Status:

IMam Report OO 1of 1+ oo o I ° IWDD%j o “Erystal e =

County of Los Angeles - Departme

Claim Status Detail Re

Service Date: 142012 - 4/2i201 2 Claim Status: approved, Denied, Forwarded, Pending
Submit Date: 12012 - 422012
Payers: Medi-Cal  es Mecicare: Yes Cther Insurancs: “es  DMH Only: Wes Admin visible claims only? - True

&l
=]
J]
&

A VWV R Submitter Submit Dt Swc Dt Svc Dt Rendering Provider Dx Proc Svec
Claim ID Begin End Ty
Client Hame (Id): Payers: Mcal Meare: Ins
Patient File = SSH: Medi-Cal Id: HIC:
By R
RP Taxonomy:
Total !

4 |

** No data found based on S¢

Do [T [ [ @ mtemet

This is how the report initially displays.

To view the report in PDF format, click the icon that resembles a printer.
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|Done

[

mls

Enter the page range that you would like to Print
oAl

@ Pages

From: |t To: 1

To Print

1. In the next dialog that appears, select the "Open this file" option and click the Ok button
2. Click the printer icon on the Acrobat Reader Menu rather than the print button on your internet browser.

[T [ [ @ mtemet [Ramw - 443!

The page is defaulted with the button in the “Pages” location. This allows you to select
particular pages at a time instead of viewing the whole report.
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Enter the page range that you would like to Print
oAl

@ Pages

From: |t To: 1
To Print

1. In the next dialog that appears, select the "Open this file" option and click the Ok button
2. Click the printer icon on the Acrobat Reader Menu rather than the print button on your internet browser.

2|

|Done

T @ mtee:

If you wish to see all pages of the report, mark “All” then click “Print.”

30

ESTAR




/ Crystal Reports Yiewer - Windows Internet Explorer =& 5[ ﬂ |
@T\—?r - |g, https:ffdmhisintra.co.la.ca usfReports/viewreport . csptinit=connectiid=1259759 j % County of Los Angeles [LS] | 2105¢| ILive Search P :'.

File Edit Wiew Favortes Tool  Help

= = »
v e 88' -| & Home: | (& https: fidmhisintra.co.la.ca... | {4 Connecting, .. x | | & - - b - hPage v Tools -

@ O Manrepot =] () 1o+ @@ [ © | Q %= Q “Cstare E
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County of Los Angeles - Departme
Claim Status Detail Re

Billing Provider: 111332

S FiI Dwnluad " ZI us: Approved, Denied, Forwarded, Pending
s

P Do you want to open or save this file? DMH Only:  es  Admin wisible claims only®  True
£ qii- Mame:  Crystalviewesr,pdf
d g Type: Adobe Acrobat Document, 49.8KE

From: dmhisintra.co, la.ca.us

ing Provider Dx Proc Svec

Open Save | Cancel I Ty

Payers: Meal Meare: g
= Wwihile files from the: Internet can be useful, some files can potentially HIC:
harm your computer. If pou do not tust the source, do not open or
save this file. What's the risk?
RP Taxonomy:
Total ¢

*+* No data found based on S¢

4 |
Lf.‘ Start downloading From site: https:fidmhisintra.co.la.ca.us/Reportsiviewreport, cspfid=1289759 ’_ ‘e Internet *100%

At this point, you have the option to open or save the file.

To view in PDF, click on Open.
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County of Los Angeles - Depanment of Mental Health

Claim Status Detail Report (1S010)

Prnt Date: |
Bllling Provider
Printsd By: |
Sorvice Date:  11/2012- /272012 Clalm Status: Approveq, Denisq, Forwarded, Penang
Submit Dats: 1712012 - 4272012
Payers: Msg-Car Yes  Mamcare YES  Oiherimsurance YEs DMHOAY YES Admin visie ciamsonly? Thie Fifer Voided Craims? Tiug Fiter Resubmited Clams?  True
Service Location:
Claim Status: # of Claims:
A V R Submitter Submit Dt Swel = InsPd Mcare Mcal Pd Balance Total PO
Claim ID ;¥ Adobe Reader Pd

Cilent Name [id]: i An error exists on this page. Acrobat may not display the page carrectly. Payment Dats:

Patiant File & s8N \I) Flease contact the person who created the PDF document to correct the Claim Enterad By-
! roblem,

18 By AesE: : EE]

RP Taxonomy:

oK I Total Paid Amt:

This oenfidential Infermation Ie provided fo you In acocrd wilh policable Weifar and Insbitubions Code Section. Dualisstion of ik Information for further Gleolosurs & probiblied without the prior writien consen| Fage1af2
of tre to by 1aw. Dactruotion of tni INFOMation IC FegUINSS aftsr R Ctatss PUTBOSa of e SrIDINal FAGUSE 1t RaMIied

PEOnC

o
&
o

You can now see all columns of information provided on the report.
The pop-up box:

“An error exists on this page. Acrobat may not display the page correctly. Please contact
the person who created the PDF document to correct the problem.”

This box always comes up on any report ran and put into PDF format. Click on OK and
continue viewing.
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County of Los Angeles - Depaniment of Mental Health

Claim Status Detail Report (1S010)

Print Date: |
Bllling Provider:
Printsd By: |
Service Date: 1172012 - 4/2/2012 Clalm Status: Approved, Denieq, Forwarseq, Penaing
Submit Date: 112012 - 4272012
Payers: Mag-Car Yes  Mamcares Yes  OMArmsuances Yes DMHORY Yes Admin visibe ciamsonly? Tue Fiter Voige ciaims? Tiue Fiter Resubmeten Clams?  True
Service Location:
Claim Status: # of Claims:
AV R Submitter Submit Dt SweDt SveDt Rendering Provider Dx  Proc SveUnit Sve Claim Amt Contract Client InsPd Meare McalPd  Balance Total PD
Claim ID Begin _ End Type Amt  Pd Pd
Client Name (]2 Payers: Mgal  Mgam: s Payment Data:
Patient File & SSND Mam-Cal 12 HiC: ‘Claim Entarad By:
1F B REHSR: Hipas claim adustiER REESIRHE

RP Taxonomy:

Total Claim Ami: Total Paid Amt:

*** No data found based on Selection ***

This oenfidentlal Infermation Is provided fo you In acocrd with policable Weifar and Instihstions Code ection. Dulissfion of Ehis Information for further disolosure s prohiblied without the prior writion oongeni Fage 1af2
ortre to urisce by law. Dactruotion of tni Information IC reqUINsS aftsr fns ctatss PUTBOCa of s orIgInal FAGUSE It RaMIkes

For this particular report, you will see the following the information:

Billing Provider: Name of the provider

Service Date: The range of dates you entered on the report parameter form
Submit Date: The range of dates you entered on the report parameter form
Claim Status: The list of statuses you requested on the report parameter form
Print Date: The day the report was printed/viewed

Printed By: The name of the person who printed/viewed the report

Service Location: Name of the provider (provider’s bill-to/pay-to ID)

Claim Status: denotes what status you are currently viewing

Submitter Claim ID: Claim ID sent on the inbound claim

Rendering provider: name of provider who rendered services
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Submit Dt Begin: date claim was submitted for adjudication
Client Name (ID): name of the client receiving services (DMH ID)
Medi-Cal ID: client’s Medi-Cal CIN

Dx: diagnosis code entered on the claim

Proc: procedure code entered on the claim

Svc Unit Type: selection of units or minutes on the claim

Svc Qty: # of minutes or units entered on the claim

Total PD: contracted amount

Claim Entered By: person who submitted the claim
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11. FES Checkwrite Detail Report (1SF06) [Schedule] [History]
This report list the details far clairns approved by MediCal
Last updated on F/EE/EO08 £:07:16 £

12. FFS Checkwrite Summary Report (I5705) [Schedule] [History]
This report lists the total Contracted rates for claims approved by Medical,
Last updated on 3/26/2008 5:10:13 £M

1 FES2 Claim Status Detail Report {1S704) [Schedule] [History]
This report shows the detailed claim information for FFS2 providers
Last updated on 1/8/2008 4:03:43 oM
14. Hospitalization Report (15410) [Schedule] [History]
This report lists inpatient services provided to clients of the specified outpatient billing provider,
Last updated on &/16/E005 7159:09 £
15. Inpatient 24 Hour Services Utilization {15320) [Schedule] [Histary

This report lists inpatient clients.
Last updated on &/16/2005 7.59:08 £M

Datz Current as of! Wed Ot 26 08:50.:53 POT 2011 powered by Y
crystal =*
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[iavascript: ShowReport{"531072", "CrystalEnterpriss. Report”); D T [ @ mternet w100% v g [BUBAN
The 1S704 report is located on page 3.

This report provides claim line detail information for the claims that you or your biller
has submitted. It details if claims have been approved for payment
(approved/forwarded), denied for resubmission (denied) or awaiting processing

(pending).
This report also gives information on claims denied by the State. Once you see claims

denied with STATE 125, you will then use the 1S702 report for specifics on the denial.
These denials also show on the 706A Internet Report as “MC Denied.”
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Report Parameter Form = =c.
i . Please enter the id of the Billing Provider
BillingProviderId

[

Please select the date range of the services

Start of range: |
W Inchide Value T Mo Lowsr Bound

ServiceDateRange

End of range | E
M Include Value ™ Mo Upper Bound

Show Medi-Cal Claims

IncladeMediCal
True =

Please select date range of submit

Start of range: | j
M Inclide Value [ Mo Lower Bound

SubmitDateRange

End of range | 3
M Include Value ™ Mo Upper Bound

Filter out Claimns that have been Voided?

FilterVoidClaims
True =

Filter out Clawns that have been resubmtte d?

FilterResubmitedClamms l__[
True =

Please select a claim status

APPROVED 'l Select |

(<]

ClaimStatas LY t{p
=&
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For this particular report, you will see the following information (only the following are
required):

Billing Provider Id: Select the provider

ServiceDateRange: This is a span of time for which services were rendered. For
example, you are researching claim status for dates of service
between May and June 2011. Start of range will be May 1, 2011 and
end of range will be June 30, 2011.

SubmitDateRange: This is a span of time for which claims were entered into the system.
For example, you submitted claims in the month of March but do
not remember the specific date. Start range will be March 1, 2011
and end of range March 31, 2011. If you have a specific date, for
example, March 5, 2011, that date will go in both start and end of
range fields.

ClaimStatus: Allows the system to search and provide information based n the statuses
selected
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¥ Include Walue I No Upper Bound
Show Medi-Cal Claims

IncludeMediCal lﬁ
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V' Include Value I~ Mo Lower Bound

SubmitDateRange

End of range: [10272011 G|
¥ Inclide Value I Mo Upper Bound

Filter cut Claims that have been Veoided?

FilterVoidClamms lﬁ
True =

Filter out Claims that have been resubmitted?

FilterResubmite dClaims l__l
True =

Please select a clamm status

PENDING vl Select

APPROVED
DENIED

|FORWARDED

ClaimStatus
Rermove |
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Show Report %
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This screenshot shows the different types of claim statuses available to select from.

To select claim statuses, use the pull down menu to select a status, then click Select so
the status appears in the claim status box.

Approved - adjudicated by DMH and State for payment

Denied — denied at the County level typically; STATE 125 denials are from the State;
resubmission of County or State denials may be necessary

Forwarded — claims are at the State level awaiting adjudication for denial or payment
Pending — claims are adjudicated by DMH for denial or payment

Submitted — claims entered into the system that may have not completed the process
through the IS adjudication process

Void - not applicable
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County of Los Angeles - Department of Mental Health
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FFS2 CLAIM STATUS DETAIL REPORT(I1S704)

Eilling Provider: 111332 FFS Provider No:

Service Date 20NZE - 4203012

Subrmit Date 1112012 - 4202012 Claim Status:APPROVED, DENIED, FORWARDED, PENDING
Filter Woid Claims True Filter Resubmit Claims True

sl |C el

Service Location:

Sequence Mumber:
Total Claim Amt:;
*** No data found based on Selection **

4]

Status:

Subrmitter Claim 1D Clairn Mo Submit Date Rendering Provider Swe Date Cliert Mame Client 1D

CCN: Deny Source: Resubmit Date:
Claim Bt Deny Reason: Ertered Ey:
Total Paid Amit: Subrmitter 10:

|
|Dnne lililiﬁyililg Internet

This is how the report initially displays.

To view the report in PDF format, click the icon that resembles a printer.
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Fle Edit ‘iew Favorites Tools  Help

= »
W 88| '| €& Home | (& https:fidmhisintra.ca.l... | (€ Crystal Reports Viewsr | (& Print the Repart x | | 0 - B - o= e sk Page » (O Tools -

[

Enter the page range that you would like to Print

mls

oAl

@ Pages

From: |t To: 1

To Print
1. In the next dialog that appears, select the "Open this file" option and click the Ok button
2. Click the printer icon on the Acrobat Reader Menu rather than the print button on your internet browser.

4]

@,

a

4 | _>|_| 8
|Done ’_'_’_’_’_’_|9 Inkernet "@;IDD% - 44:31

The page is defaulted with the button in the “Pages” location. If you wish to select
particular pages, this allows you to
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ey v Ig. https:Hdmhisintra‘cU.Ia.ca.us,iRepUrtsfvieerpDrt.csp?id=531D?Z&CrystalEvEntTﬂ % County of Los Angeles [US] | 4| X ILive Search 2|
Fle Edit Wew Favorites Tools

|£|1|
Help @ E.
W 88' v| & Logoff | _féhttps:,f;’dmh\sint...l & Crystal Reports,,. | EPrint the Re... X | (€ Department of .., | | &3 - [ - =+ - ePage - ) Taols - > @r.
=l
Enter the page range that you would like to Print
& Al
© Pages
From: |1 To: i
To Print

1. In the next dialog that appears, select the "Open this file" option and click the Ok button
2. Click the printer icon on the Acrobat Reader Menu rather than the print button on your internet browser.

2|

|Done

o G
T @ mtee:

[Faomw - Bildar

If you wish to see all pages of the report, mark “All” then click “Print.”
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County of Los Angeles - Department of Mental Health

FFS2 CLAIM STATUS DETAIL REPORT(IS704)

File Download x|

Billing Prowid: er No

Service Date: D you want to open or save this file?
Submit Date

Filter Void Clai ﬂ: Mame: Crystalviewer pdf
ol ot i A

. Type: Adobe Acrobat Document, 58.5K6
Service Loc F e I
Status: rom: dmhisintra, co,la.ca.us

Subrnitter Clair Open Save | Cancel I =5 Client Mame Cliert ID

atus:APPROVED, DENIED, FORWARDED, PENDING

CECN ‘While files from the Internet can be useful, some files can potentially Resubmit Date
Claim At harm your computer. [f you do nat trust the source, do not open or Enterad Ey:
Tots! Paid Amt save this file What's the risk? Submitter 10

Sequence Num

Total Claim Amt:
#* No ~~*~ £~1d based on Selr~ti~n= **

S

9

&

- |

4 | _>|_I
|£u Start downloading from sike: https:ffdmhisintra,co.la.ca.us/Reportsfviewreport, csp?id=531072 ’_’_’_ ’_ ’_|_|° Inkernet 0% v s b2

At this point, you have the option to open or save the file.

To view in PDF, click on Open.
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County of Los Angeles - Department of Mental Health

FFS2 CLAIM STATUS DETAIL REPORT(1S704)

Billing Provider: FFS Provider No: Print Date:
Service Date: 1712012 - 4/22012 Printed By:r
Submit Date: 1172012 - 422012 Claim Status:APPROVED, DENIED, FORWARDED, PENDING
Filter Void Claims:  Trus Filter Resubmit Claims: True
Service Location:
Status:
Submitter Claim ID Claim No Submit Nate. Randerinn Provider Swr: Nate. Client Name. Client IN ledi-CalID  Procedure Code Sve Unit
Adobe Reader 3
CCN: L2 An error exists on this page. Acrobat may not display the page carrectly.
Claim Amt: ‘:!I) Please contact the person who created the PDF document to correct the
Total Paid Amt: problem.
Sequence Number:
2]
D
&
This confidential information is provided to you in accord with applicable Welfare and Institutions Code Section. ication of this ion for further di Page 1of2 Ql
is prohibited without the prior written consent of the patientiauthorized representative to whom it pertains unless otherwise permitted by law. Destruction of this e
information is required after the stated purpose of the original request is fulfilled. U3
852

You can now see all columns of information provided on the report.
The pop-up box:

“An error exists on this page. Acrobat may not display the page correctly. Please contact
the person who created the PDF document to correct the problem.”

This box always comes up on any report ran and put into PDF format. Click on OK and
continue viewing.
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~
County of Los Angeles - Department of Mental Health

Billing Provider: FFS Provider No: Print Date:

Service Date: Printed By:r

Submit Date: 1172012 - 4/202012 Claim Status:APPROVED, DENIED, FORWARDED, PENDING

Filter Void Claims:  Truz Filter Resubmit Claims: True

Service Location:

Status:

Submitter Claim 1D ClamNo  SubmitDate  Rendering Provider Sve Date Client Name: Client ID MediCallD Procedure Code  Sve Unit

CCN: Deny Source Resubmit Date:

Claim Amt: Deny Reason: Entered By:

Total Paid Amt: Submitter ID:

Sequence Number:

Total Claim Amt:
*** No data found based on Selection *™*

This confidential information is provided to you in accord with applicable Welfare and Institutions Code Section. ication of this jon for further di Page 10f2
is prohibited without the prior written consent of the patientiauthorized representative to whom it pertains unless otherwise permitted by law. Destruction of this
information is required after the stated purpose of the original request is fulfilled.

For this particular report, you will see the following the information:

Billing Provider: Name of the provider

FFS Provider No: Provider number associated with the billing provider named above
Service Date: The range of dates you entered on the report parameter form

Submit Date: The range of dates you entered on the report parameter form

Claim Status: The list of statuses you requested on the report parameter form

Print Date: The day the report was printed/viewed

Printed By: The name of the person who printed/viewed the report

Service Location: Name of the provider

Status: denotes what status you are currently viewing

Submitter Claim ID: Claim ID sent on the inbound claim
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Claim No: IS internal ID for an inbound claim

Submit Date: date claim was submitted for adjudication
Rendering provider: name of provider who rendered services
Svc Date: date services were rendered

Client Name: name of the client receiving services

Medi-Cal ID: client’s Medi-Cal CIN

Procedure Code: procedure code entered on the claim

Svc Unit: number of minutes entered on the claim

CCN: claim control number

Claim Amt: amount entered on the claims

Total Paid Amt: contracted amount

Sequence Number: check reference number; only applicable on Approved claims

Deny Source: source that identified the denial (IS, DMH, State)
Deny Reason: reason for the denial

Entered By: person who submitted the claim

Submitter ID: ID number associated to the person who submitted the claim

To manipulate the data into another format, try running an 1S707 report from the Clinical

Reports Exports category.
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ﬁ Crystal¥iewer[1].pdf - Adobe Reader

File Edit View Document Tools ‘Wwindow Help

Bf'l G- 344 [ 344 B ® [73.2% v [Find - = EH

County of Los Angeles - Department of Mental Health

FFS2 CLAIM STATUS DETAIL REPORT(1S704)

Billing Provider: FFS Provider No: Print Dal
Service Date: Printed E
Submit Date: TH20A1 - 1012772011 Claim Status:APPROVED, DENIED, FORWARDED, PENDING

Filter Void Claims:  True Filter Resubmit Claims: True

Claim Status Summary by Service Location

Service Location  Status # of Claims Claim Amount
DENIED 758
FORWARDED 1,555
PENDING 213
Total 2,526 .
Report Total 2,526 $246,860.00
) <]
This confidential information is provided to you in accord with applicable Welfare and Institutions Code Section. ication of this ion for further di Page 844 of 344 @ 55;
is prohibited without the prior written consent of the patientiauthorized representative to whom it pertains unless otherwise permitted by law. Destruction of this s
information is required after the stated purpose of the original request is fulfilled. e
816 Al

This page is a summary of the number of claims and claiming amount per claim status.

Please note: Claim amount may not reflect the actual amount that will be reimbursed as
claims may not be submitted with the appropriate contracted amount.
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dmhisintra.co.la.ca.us/Reports/default.csp? - Windows Internet Explorer - |ﬁ| |5| @& I

@\’—: - IE, https: jfdmhisintra.co.la.ca.us/Reports/default. csp? ;”% County of Los Angeles [LIS] | 43| K ILive Search Feliid E
File Edit View Favorites Tools Help ol Fl
A gg' v| & Home | @ https:j{dmhisintra.co.la.... % | | o - B - d=h - b Page + (Cf Tools + 7 [@r.
LI EC
Reports

21. ©Open Episodes {IS501) [Schedule] [History
This repart lists all open episode for specified billing provider.
Last updated on 5/2/2013 10052:27 AM

22. Payer Claim Status Report {(I1S502) [Schedule] [History
Lists all claims billed to 3rd party payers for a specified billing provider, range of service & submit dates, ...
Last updated on &/28/2008 1:55:15 £

23. Payer Claims Billed Report (15050) [Schedule] [Histary
Lists all claims billed to 3rd party pavers for a specified range of service dates,
Last updated on 3/258/2005 5:28:41 £PM

24. Payer Denied Claims {(IS702) [Schedule] [History

This repart lists denied Pavyer claims for specified Billing Provider and service date range.
Last updated on 31872011 3:05:15 £

25. Payer Summary by Procedure Code Report (1S080]) [Schedule] [History
This repart summarizes all claims for a billing provider by procedure code and clairm status. This repart is gr...
Last updated on SE/20058 75907 20

Page: [Previous]1 23456 7 [MNext

Datz Current a5 of: Med Oct 26 0850053 FOT 2011 powered by

crystal =

javascripk: ShowRepork("1212680", "CrystalEnterprise. Report"); Internet H100% -
f p port{ , "Cry: p port"); Crrrririe %

The 1S702 Report is located on page 5.
This report provides a summary of claims denied by the State.
After gathering information from the 1S704 on claims denied with STATE 125, you can

run the 1S702 to get specific details on the claims. These claims also show on the 706 A
Internet Reports as “MC Denied.”
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IE https://dmhisintra.co.la.ca. us/Reports/setparams. cspPint=connect&id=1370757 j % County of Los Angeles [US] || #4| | X ILive Search P~

File Edit ‘iew Favorites Tools Help
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W 88' '| /& Home | ’_éhttps:,l’,l’dmh\sintra.co‘la‘ca.u‘H| & Report Parameters x | | - Fl - f=h = b Page v (O Took -
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&
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Report Parameter Form

BillingProviderID  |0004 NAPA STATE HOSPITAL =l

4]

Start of range: I
W Include Value I Mo Lower Bound

ServiceDateRange

[l

End of range: I
¥ Include Value I Mo Upper Bound

4]

Start of range: I
W Include Value I Mo Lower Bound
SubmitDateRange

[l

End of range: I
¥ Include Value I Mo Upper Bound

IMEDI—CAL x Select |

PayerName

Femove
Show Repart

E
|D0r|e ’_ ’_ ’_ ’_ ’_ ’_ |@ Inkernet | 00 v g

For this particular report, you will see the following information (only the following are
required):

Billing Provider ID: Select the provider

ServiceDateRange: This is a span of time for which services were rendered. For example,
you are researching claim status for dates of service between May and
June 2011. Start of range will be May 1, 2011 and end of range will
be June 30, 2011.

SubmitDateRange: This is a span of time for which claims were entered into the system.
For example, you submitted claims in the month of March but do not
remember the specific date. Start range will be March 1, 2011 and end
of range March 31, 2011. If you have a specific date, for example,
March 5, 2011, that date will go in both start and end of range fields.

PayerName: Medi-Cal should be the only thing entered in this box.

To select Medi-Cal, as it is already defaulted, just click Select so that it appears in the PayerName
box.
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f,“ Crystal Reports Yiewer - Windows Internet Explorer == 5[ & |
@\’-‘/ - Ig. https://dmhisintra.co.la.ca. us/Reports viewreport .cspFinit=connectfid=1370757 j g County of Los Angeles [US] | ¥+ X ILW’E Search P~

Fle Edit ‘iew Favorites Tools  Help
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FCAL County of Los Angeles - Depattment of Mental Health
Payer Denied Claims (IS702)

Provider 1D:

Provider:

Service Date:  1/1/2012 - 4522012
Submit Date: /172012 - 45272012

Payer: MEDI-CAL

CliemtID  ClientHame Patient File Submitter's Service Dt Service Dt Proc Mimntes Claim Payer 837
Humber Claim ID Begin End Code Amount  Create Dt
rar—
Text Object
0227/2012 0202772012 ans47 1] $200.000311/2012
Payar Adjustutents
Group Cd Reason Cd  Description Amount
[es] 22 Payinent adjusted because this care may be 700
covered by another payer per coordination of
benefits. Mote: Changed as of 201
O e 02132012 0271372012 ans47 B0 $200.00031172012
Payer Adjustments —
Group Cd Reason Cd Description Amount
O 22 Payment adjusted because this care may be 71.00
covered by another payer per coordination of
benefts. Mote: Changed as of 201
’ 0206/2012  0208/2012 ans47 =] $200.000311/2012
Payar Adjustutents
Group Cd Reason Cd  Description Amount
[es] 22 Payinent adjusted because this care may be 700
covered by another payer per coordination of

benefits. Mote: Changed as of 2/ -
Kl I _>l_I
|Done ’_ ’_ ’_ ’_ ’_ ’_ |9 Inkernet W100% - g

This is how the report initially displays.

To view the report in PDF format, click on the icon that resembles a printer.
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Help

Fle Edit Wew Favorites Tools

v dhe gg|v| & Home

= »
| (& https:fidmhisintra.ca.l... | & Crystal Reports Viewsr | (& Print the Repart x | | 5 - B - oomo- s bPage - ) Tooks -

[

mls

Enter the page range that you would like to Print
oAl

@ Pages

From: |t To: 1

To Print

1. In the next dialog that appears, select the "Open this file" option and click the Ok button
2. Click the printer icon on the Acrobat Reader Menu rather than the print button on your internet browser.

2|

|
|Done

[T @ mternet

(R0 ~ 4%

This page is defaulted with the button in the “Pages” location. This allows you to select
particular pages at a time instead of viewing the whole report.
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Fle Edit Wew Favorites Tools
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Help @ E.
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=l
Enter the page range that you would like to Print
& Al
© Pages
From: |1 To: i
To Print

1. In the next dialog that appears, select the "Open this file" option and click the Ok button
2. Click the printer icon on the Acrobat Reader Menu rather than the print button on your internet browser.

2|

|Done

o G
T @ mtee:

[Faoow - Bilear

If you wish to see all pages of the report, mark “All” then click “Print.”
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Crystal Reports Yiewe indows Internet Expl
- : = 2 e FiE = (16 7 1|
= £ | https: //dmhisintra.co.la.ca.us/Reports vievreport .csprinit=connectdid=1212680 | 251 County of Los Angeles [LIS] 4| | K| Live Search

Fle Edt ‘View Favortes Tools  Help

W dhe gg| v| & Logoff | (& https:idmhisintra.ca,, i_J Connecting. .. x | (& Departmert: of Mentalml ﬁﬁ -~ Bl - o= o~ | kPage -
" ‘wewered by )
© 0 ManRepore] OO 161+ Q@ O | O Mowd @ "FHpark 3
MEDI-CAL County of Los Angeles - Department of Mental Health
Payer Denied Claims (IS702)
Provider 1Dz
Provider:
Service Da [JTAET R 3|
Payer: o
V' Do you want to open or save this file?
Client ID I?{- Name: Crystalviswer pdf Service Dt Proc Minutes  Claim
e Tppe: Adobe Acrobat Document, 67.4KE End Code Amount
Frorn:  drhisintra, co.la.ca.us
042202011 99222 a0 F175.00
A Open Save | | Cancel I
G Amount
c 700
e Whils files from the Internet can be ugeful, some files can potentially
— @ harm your computer. [f you do nat trust the source, do not open or
zave thiz file. What's the risk? 042EE011 ag22 50 #7500
[ Payer Adjustutents
Group Cd Reason Cd  Description Amount —
o 22 Payment adjusted because this care may be 7300
covered by another payer per coordination of
benefits. Mote: Changed as of 2101
39446652049 04/30/2011  04/30/2011 99232 25 $a80.00
Fayer AGESGIeNTS
Group Cd Reason Cd  Description Amount
[sis] 22 Payment adjusted because this care may be 4000
covered by another payer per coordination of
benefits. Mote: Changed as of 2101
-
4| | »

fuiavascrint:doExport(‘pr\ntdIg') ’_I_I_I_I_I_‘@ Internat Tiww v 5119.»‘1’”
At this point, you have the option to open or save the file.

To view in PDF, click on Open.
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County of Los Angeles - Department of Mental Health
Payer Denied Claims (1S702)

Provider ID: Print Dat
Provider: Printed E |
Service Date: 3/1/2011 - 8/30/2011

Payer: MEDI-CAL

5, ®

Client ID  ClientName Patient File  Submitter's Service Dt Service Dt Proc Minutes Claim Payer 837  Payer Adjud Claim IS Status
Number Claim ID Begin End Code Amount Create Dt Dt
[ —— ss0082119 04/22/2011 04222011 09222 50 $175.00 D6/28/201 08/25/2011 DENIED
Payer Adjustments
Group Cd Reason Cd Description Amount
co 22 Payment adjusted bacause this care may be 78.00
covered by ancther payer per coordination of
benefits. Note: Changed as of 201
3944855277  D4/28/2011 D4/2872011 98222 50 $1750007/05201 10012011 DENIED
Payer Adjustments
Group Cd Reason Cd Description Amount
co 22 Payment adjusted because this care may be 78.00
covered by ancther payer per coordination of
benefits. Mote: Changed as of 2101
3044862040 04/30/2011 04/20/2011 09232 26 $80.00 06/28/201 08/24/2011 DENIED
Payer Adjustments
Group Cd Reason Cd_Description Amount
co 22 Payment adjusted because this care may be 40.00
covered by ancther payer per coordination of
B 2 Changed as of 201
3898270628 03/18/2011 03/18/2011 99222 50 $175.00 D5/10/201 07/13/2011 DENIED
rayer Aupus e Fayer Additional Remarics
Group Cd Reason Cd Description Amount Qual Cd  Remark CdD:
co 204 78.00 HE =] Patient ineligible for this service. Note: (Modified
B/30/03)
This confidential information is provided to you in accord with applicable Welfare and Institutions Code Section. Duplication of this Information for further . Do
disclosure is prohibited without the prior written consent of the patientiauthorized representative to whom it pertains unless otherwise permitted by law. age @ %

Destruction of this information is required after the stated purpose of the original request is fulfilled.

You can now see all columns of information provided on the report.
The pop-up box:

“An error exists on this page. Acrobat may not display the page correctly. Please contact
the person who created the PDF document to correct the problem.”

This box always comes up on any report ran and put into PDF format. Click on OK and

continue viewing.

Please note: The pop-up box may not show up on the initial page of the report.
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County of Los Angeles - Department of Mental Health
Payer Denied Claims (1S702)

Provider ID: Print Dat

Provider: Printed E |
Service Date: 3/1/2011 - 8/30/2011

Payer: MEDI-CAL

(]|
g

Client ID  ClientName Patient File  Submitter's Service Dt Service Dt Proc Minutes Claim Payer 837  Payer Adjud Claim IS Status
Number Claim ID Begin End Code Amount Create Dt Dt
[ —— R 04/22/2011 04222011 09222 50 $175.00 D6/28/201 08/25/2011 DENIED
Payer Adjustments
Group Cd Reason Cd Description Amount
co 22 Payment adjusted bacause this care may be 78.00
covered by ancther payer per coordination of
benefits. Note: Changed as of 2/01
D4/28/2011 04/28/2011 98222 50 517500 07/05201 10/01/2011 DENIED
Payer Adjustments
Group Cd Reason Cd Description Amount
co 22 Payment adjusted because this care may be 7800
covered by ancther payer per coordination of
benefits. Mote: Changed as of 2101
04/30/2011 04/20/2011 09232 26 $80.00 06/28/201 08/24/2011 DENIED
Payer Adjustments
Group Cd Reason Cd_Description Amount
co 22 Payment adjusted because this care may be 40.00
covered by ancther payer per coordination of
03/18/2011 03/18/2011 99222 50 $175.00 D5/10/201 07/13/2011 DENIED
rayer Aupus e Fayer Additional Remarics
Group Cd Reason Cd Description Amount Qual Cd  Remark CdD:
co 204 78.00 HE =] Patient ineligible for this service. Note: (Modified
B/30/03)
This confidential information is provided to you in accord with applicable Welfare and Institutions Code Section. Duplication of this Information for further . Do
disclosure is prohibited without the prior written consent of the patientiauthorized representative to whom it pertains unless otherwise permitted by law. age @ %

Destruction of this information is required after the stated purpose of the original request is fulfilled.

The most important elements on this screen are:

ClientName — Client name: last name first, first name last

ServiceDt Begin — The date services were rendered

Payer Adjustments Description — Specific information as to why the claim was denied

Payer Additional Remarks Description — This may arise when there is more than one
reason for the denial
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County of Los Angeles - Department of Mental Health
Payer Denied Claims (1S702)

©
W F.,
e

Provider ID: 13:2m
Provider: MEMORIAL COUNSELING ASZ
Service Date: 3/1/2011 - 8/30/2011

Payer: MEDI-CAL

Print Dat
Printed E,

Client ID ClhientName Patient File  Submitter's Service Dt Service Dt Proc Minutes Claim Payer 837 Payer Adjud Claim IS Status
Number Claim ID Begin End Code Amount Create Dt Dt

Report Total (mi laim amount}: 500.00 $1,660.00

L2 An error exists on this page. Acrobat may not display the page carrectly.
\!') Flease contact the person who created the PDF document to correct the
problem,

This confidential information is provided to you in accord with applicable Welfare and Institutions Code Section. Duplication of this Information for further . <]l
disclosure is prohibited without the prior written consent of the patientiauthorized representative to whom it pertains unless otherwise permitted by law. age %
Destruction of this information is required after the stated purpose of the original request is fulfilled.

This page shows a summary of the number of minutes claimed versus the total amount
submitted for these State denied claims.
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W 88' v| & Home | (& https:idmhis.co.la.ca.us... X | | Eh -8 - @ ~ |-hPage ~ .._‘:; Tools = 7
Bl
Welcome, RPTPROV! Exit
Clinical Operations Clinical Report Exports
Special Purpose Reports
Data Current as of: Tue Apr 3 09:55:47 PDT 2012 powered by )
crystal %*
El
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V2] 5tart| /& https://dmhis.coda.c.. | 9] Document! - Microsoft ... | @@ E so4am

Clinical Report Exports are reports that can be exported into Excel files and manipulated
by the individual’s preference.

The most commonly used Clinical Report Export is the 1S707.
This report contains the same claim line detail information as the 1S010 and 1S704

reports, but it can be exported into a manipulative spreadsheet. Anything denoted with

STATE 125 will also show on the 1S702 and on the 706A Internet Reports as “MC
Denied.”
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Welcome, RPTDMH!

Reports
1. Claim Detail by Plan Export by BP {1S803) [Schedule] [History]

This provides the exportable {to excel) version of Claims by Plan Detail data by Billing Provider, Service Dat...
tast updated on 7/15/2010 1:43:05 PM

2. Claim Detail Export by Billing Provider {1SB801) [Schedule] [History
This provides the exportable {to excel) version of Claim Detail data by Billing provider, Service Date, and Su...
Last updated on 771872011 9:44:02 AM

3. Claim Detail Export by Billing Provider AlR{1S701) [Schedule] [Histary

This provides the exportable {to excel} wersion of Claim Detail data by Billing provider, Service Date, and Su...
Last updeted on S/EE/AE008 22:22:27 AM

4. Claim Detail Export by Pay To Provider (I1S802) [Scheduls] [Histary]
This provides the exportable {to excel) version of Claim Detail data by Pay To Provider, Service Date, and Sub...
Last updsted on &/26/2009 3:26:28 AM

5. FFSZ2 Claim Detail Export by Billing Provider {IS707) [Schedule] [History
This provides the exportable {to excel) version of FFS2 Claim Detail data By Billing Provider, Service Date an...
Last updated on 5/5/2008 3:17:55 £

Page: 1

Datz Current as of: Wed Oct 26 08:50:53 POT 2011 powered by

crystal ez

o
&

=
|Done ’_I_I_I_I_I_@ Internat HA00% - g B:01 A

=

The 1S707 can be found at the bottom of the page.

This report is similar to the 1S704 report with the exception it can be read in spreadsheet
format.
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'dmhisintra.co.la.ca.us/Reports /default.csp?id=1835 - Windows Internet Explorer - |ﬂ|5| ‘!f |

6‘.\?} - IE, https://dmhisintra.co.la.ca. us/Reports def ault. cspFid=1835 ﬂ % County of Los Angeles [LU3] || % ILive Search |-

Fle Edit ‘iew Favorites Tools  Help @Fl
= o »

wg e ggl v| (& Logoff | & https:fidmhisintra.cola.... X | (€ Department of Mental Healt... | | i - B - o - |=pPage ~ (G Tooks - Eh.
=

Welcome, RPTDMH!

Reports

1. Claim Detail by Plan Export by BP {1S803) [Schedule] [History]
This provides the exportable {to excel) version of Claims by Plan Detail data by Billing Provider, Service Dat...
tast updated on 7/15/2010 1:43:05 PM

2. Claim Detail Export by Billing Provider {1SB801) [Schedule] [History
This provides the exportable {to excel) version of Claim Detail data by Billing provider, Service Date, and Su...
Last updated on 771872011 9:44:02 AM

3. Claim Detail Export by Billing Provider &lt{1S701) [Schedule] [Histary
This provides the exportable {to excel} wersion of Claim Detail data by Billing provider, Service Date, and Su...
Last updeted on S/EE/AE008 22:22:27 AM

4. Claim Detail Export by Pay To Provider (I1S802) [Scheduls] [Histary]
This provides the exportable {to excel) version of Claim Detail data by Pay To Provider, Service Date, and Sub...
Last updsted on &/26/2009 3:26:28 AM

5. FFS2 Claim Detail Export by Billing Provider {IS707) [Schedule] [History
This provides the exportable {to excel) version of FFS2 Claim Detail data By Billing Provider, Service Date an...
Last updated on 5/5/2008 3:17:55 £

Page: 1

Datz Current as of: Thu Oct 27 02:17:08 FOT 2012 powered by R
crystal %

javascriptiShowReport("593024", "CrystalEnterprise, Repart™); Internet *H100%
| Frrrrie

Click on the link to access the Report Parameter Form.
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IS 707

/= Report Parameters - Windows Internet Explorer =1 w |
D3 Ié. https:}/dmhisintra. co.la.ca. us/Reports/setparams. cspPinit=connect&id=593024 j % Identified by VeriSign | *#| X ILive Search Feats T
O 1.,
File Edit ‘iew Favorites Tools Help lﬂ_] E.
W Ut,‘l v| & Logoff | @https:,l’,l’dmh\sintra.co‘m| (€ Report Parameters X | (€ Department of Mantalml | Ty - B - oeh - rpage vk Tooks < T @R
Report Parameter Form =
- . Dlease enter the id of the Billing Prowider
BillingProviderID [0004 NAPA STATE HOSPITAL =
Please select the date range of the services
Start of range: | _"I
ServiceDateRange I Include Value I o Lower Bound
End of range: | _"I
W Include Vale [T 1o Upper Bound
Please select date range of submit
Start of range: I _n'
SubmitDateRange W Include Value I 170 Lower Bound
End of range: I _n'
W Include Value I Mo Upper Bound
) . Filter out Claims that have been Voided?
FilterVoidClanns Iﬁ
True x
Filt t C1 that have b binitted?
FilterResubinittedClaims T O RS Ak Aave besn resubmite
True =
Please select a clam status
APPROVED x|  Select —
ClaimStatus
L ]e
2%
= | =l [al
|D0r|e ’_’_'_’_’_’_ ‘@ Internet | H o0 v o [B:23 Alv

For this particular report, you will see the following information (only the following are
required):

Billing Provider ID: Select the provider

ServiceDateRange: This is a span of time for which services were rendered. For
example, you are researching claim status for dates of service
between May and June 2011. Start of range will be May 1, 2011
and end of range will be June 30, 2011.

SubmitDateRange: This is a span of time for which claims were entered into the system.
For example, you submitted claims in the month of March but do
not remember the specific date. Start range will be March 1, 2011
and end of range March 31, 2011. If you have a specific date, for
example, March 5, 2011, that date will go in both start and end of
range fields.

ClaimStatus: Allows the system to search and provide information based n the statuses
selected
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/= Report Parameters - Windows Internet Explorer == x| & |
Ié- https://dmhisintra.co.la.ca. us/Reports/setParams. csp j % County of Los Angeles [US] ||+ X ILW’E Search P~ Ij
] |
Fle Edit Wew Favorites Tools  Hel
g =]
E _ = »
W 88| '| & Home | @https:,l’,l’dmh\slntra.co‘la‘ca.u‘H| (& Report Parameters x | | - Bl - d=h - [=hPage - (0 Tooks - @l
eI TIC T ATE TS - Bl
= [e
End of range: I _n'

W Include Value I No Upper Bound

Please select date range of submit
Start of range: I :I
¥ Include Vale I Mo Lower Bound

SubmitDateRange
End of range: I EI
W Include Value I Mo Tpper Bound
i 7
FilterVoidClaims Filter out Claims that hawe been Voided?

True =

" . . Filter out Claitms that have been resubmitted?
FilterResubmittedClaims m

Please select a claim status

m Select
DEMNIED

ClaimStatus FORWARDED

PEMNDING
SUBMITTED
WoID

Femaove

Show Medi-Cal Claims

True x

IncludeMedical

|Done ’_ ’_ ’_ ’_ ’_ ’_ |@ Inkernet ‘ A A00% - _é

9]
4]
9
&
el
3

=
e
(&)

This screenshot shows the different types of claim statuses available to select from.

To select claim statuses, use the pull down menu to select a status, then click Select so
the status appears in the claim status box.

Approved - adjudicated by DMH and State for payment

Denied — denied at the County level typically; STATE 125 denials are from the State;
resubmission for County or State denials may be necessary

Forwarded — claims are at the State level awaiting adjudication for denial or payment
Pending — claims are adjudicated by DMH for denial or payment

Submitted — claims entered into the system that may have not completed the process
through the IS adjudication process

Void - not applicable
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/= Crystal Reports Yiewer - Windows Internet Explorer

=18] x| 4
@;-;‘ - Ig, https://dmhisintra.co.la.ca. us/Reports viewreport .cepFinit=connect8id=593024 j % County of Los Angeles [US] | ¥+ X ILW’E Search P~

Fle Edit ‘iew Favorites Tools  Help

wls|ofls

Ty 88| '| & Home | @https:,l’,l’dmh\slntra.co‘la‘ca.u‘H| (& Crystal Reports Viewer x | | ﬁ ~ B - @ - .o Page - (‘}} Tocls ~
o IMam Report OO l1ofl OO o I ° IWDD%j o “Erystal =

Export this repart

County of Los Angeles - Department of Mental Health
FF52 CLAIM STATUS DETAIL EXPORTABLE REPORT (IST0T)
Billing Provider: Filter Voided Status:  True Filter Resubmit Claim: True

ClaimMum Submit SubmitD Submitti Submit Status Bendering Providerla  FFSPowiderld  Serwic Clienths  Client] hiedi-Calld  Proced Servicelocation  hin Swcll ©

€]

b

2

%

4 | 3 3
|iavascript:duExport('expDrtd\g‘) ’_ ’_ ’_ ’_ ’_ ’_ @ Inkernet H100% - v %24

This is how the report initially displays.

To export the report into a Microsoft Excel spreadsheet, click the icon located by the
green arrow. As you will notice, it says “Export this report.”
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f,“ Export the Report - Windows Internet Explorer

I =1 |
e,
KYes Ig, https:Hdmhisintra‘cU.Ia.ca.us,iRepUrtsfvieerpDrt.c5p?id:593024&CrystaIEvEntTﬂ % County of Los Angeles [US] | 4| X ILive Search 2|
Fle Edit ‘iew Favorites Tools  Help
v dhe Sglvl & Logoff

|

[©]

L.

= . ®
| @https:,ﬁdmh\sint...l & rystal Reports, | Ecxportthe ... X | (& Department of ... | | &3 - [ - =+ - ePage - ) Taols -

bl

-

Please select an Export format from the list

|Furmat5: j

Enter the page range that you wiould like to Export.
oAl

@ Pages

From: i To: 1

Export |

2|

|Done

o G
T @ mtee:

[Faoow - BE28Ar

This is how the page is defaulted.
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Ekport the Report - Windows Internet Explorer

== x| gy
(&A% Ig. https://dmhisintra.co.la.ca. us/Reports fviewreport . cepFid=5930248CrystalE vent Target: J Identified by Verisign | 4| X Ilee Search 2|
Fle Edit ‘iew Favorites Tools  Help
w e 28| | @Logor i
gt & fitps:fidmhisint... | @& Crystal Reparts.,, | € Export the .

| & Department of .. | | @ B - T

\’Page - "; Togls ~ 7

Please select an Export format from the list

[MS Excel 72000 (Data only) =]

Enter the page range that you wiould like to Export.
& Al

© Pages

From: i To:[r

Export |

2|

|Done

| »
T T T @ mtermet E

[Foow - 4 F

In the pull down menu under *“Please select an Export format from the list,” select MS
Excel 97-2000 (Data only).

Also select “All” then “Export.”
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ﬂ'_ Crystal Reports Yiewer - Windows Internet Explorer

@T\——; - IE- https://dmhisintra.co.la.ca. us/Reports viewreport .cepFinit=connectid=533024 j g County of Los Angeles [US] |"’1‘:w x| |LW’E Search :P |

Fle Edt ‘View Favortes Tools  Help

|+

@]

E

(]

W e 88| '| & Home | ghttps:,l’.l’dmh\sintra.co‘la‘ca.u‘H|(;)Cunnacting... x | | ﬁ - ™ @ ~ .oPage ~ () Tools ~ = Ejl
[&

© O O Mrrgax] OO 161 OO [ Q| O %z @ "

County of Los Angeles - Department of Mental Health
FF52 CLAIM STATUS DETAIL EXPORTABLE REPORT (IST0T)

Billing Provid« [ZFEE | % | Zl Filter Resubmit Claim: True

Claimbum Submit 'O You want to open or save this file?

Mame: Crystalviewer, xls

Type: Microsoft Excel Wworksheet, 10.5KE
Frar:  drmbisintra, co.la.ca.us

Open Save | Cancel I

la Clietl Wedi-Calld Proced Servicelocation hfn Svell T

harm your computer. [f you do nat trust the source, do not open or

@ ‘While files from the Intermet can be useful, some files can patentially
save this file. Wwhat's the risk?

9]
&
)
&
&
%

i
7l »

L_‘}.‘ Start downloading from site: https: ffdmbisintra.co.la.ca.us/Repartsviewreport, csp?id=553024 ’_| | | | |8 Internet o100 v A

o
i
{1

At this point, you have the option to open or save the file.

To view the file in spreadsheet format, click Open.
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E] Microsoft Excel - Crystal¥iewer[1] == 5[
X

B File Edt  Miew Insert  Format  Tools  Data  MWindow  Help Type aquestionforhelp ~ - @
DEHRSISQAIVE| SRR S99z 4 Biwa -1 B IO B m- oA B
Al - # County of Los Angeles - Department of kental Health
A | B | ©  County of Los Angeles - Department of Mental Health

CountdFFS2 CLAIM STATUS DETAIL EXPORTABLE REPORT (IS707) 0OCourty of Los Angeles - Departrent of Mental Health
ClaimM Subrnitt Submitl Submitt Subritt Status |Renden FFSPro Servicel ClienthN: Clientld Medi-C: Procedy Sericel Min SvcUnit Clairmar TotalPa Deny Sa Denyl

2
=]
2
-l
[i=

This confidential information is provided to you in accord with applicable YWelfare and Institutions Code Section. Duplication of this Information for further disclosure i:

PO P e Y ey Y N Y Y FCY ) PN Y FAY ) ) R R ) ) R R Y .
'“"|m‘m‘"""|L““|'\"|A|':'|m‘m‘'\"|m|m|""‘|L"‘|'\'7‘A|':'|Q:'|m|'“"|U_’|m‘"""|L“"|'\"|A|':'|m|m‘-\*I|m|m|'h-|m|'\_7

=
M 4+ w\Sheet1 |4] | LlJJ

Ready MM

This is what the report looks like in Microsoft Excel. You can now manipulate the
information to look however you choose.
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Internet Reports

/2 template - Windows Internet Explorer

% - IEI http:flacdmh.lacounty .gav hipaafffs_hame.hkm

j ‘E| |Z| ILive Search

28

File Edit View Favorites Tools

Help

& & @ template

Ly

Working in ti
Special Bulletins!
Getting Started on the IS
Getting IS Training
Using the IS
Using IS Reports
Handling Denied Claims
15 Farms
Getting Help with the IS

Links

EDI/Secure File Transfer

Internet Reports {Providers)

181 gy |

e
F..|

@--@-@Page-@mulsv »IE

L ]

ntegrated System

To Enrich Lives Through Effective and Caring Service

IS HOME DIRECTLY OPERATED CLINICS [Wellhy-lhpi- pllg-ii el 1040 (ol 3 CONTRACT PROVIDERS

2 Welcome, Fee For Service Providers!

Click on the words Integrated System at the top of this page
to access the IS through the Internet

Provider Relations is the first point of contact to assist you with resolving issues
related to applying for Direct Data Entry (DDE) and Electronic Data Interchange
(EDI) wia the Integrated System (IS); DDE/EDI forms completion assistance;
electronic claims research and information; procedure and diagnosis codes;
becoming a Fee-For-Service (FFS) Provider; re-credentialing; provider materials;
over-threshold authorization; provider rates; Reports; care coordination; access to
services; referral assistance; Language Directory; FFS Provider Manual and
Bulletins; Out-of-County Provider Services; FFS Clinical Records/Documentation
Standards; Consent Standards; Provider Responsibilities for Beneficiary Materials;
obtaining forms; Service Dispute Resolution Process; and any other FFS Local
Mental Health Plan issues. Prowvider Relations can be reached at (213) 738-
1.

DMH Help Desk is the first point of contact to provide assistance with EDISSFT
(Secure File Transfer] transactions, Secure ID Cards, first-time DDE log-on
assistance, system access/non-response difficulties, DDE roles updates/revisions,
EDI/SFT testing and any other technical questions. DMH Help Desk can be reached
at(213) 351-1335.

Provider Manuals

L T e S S B PR N TSP T IOy

|D0r|e

The last types of reports are the Internet Reports.

T T T @

EST

They are not located in the Integrated System (IS) but on the Outpatient FFS website.
The page above is the Outpatient FFS website.
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lalx g |
@ | ] hitpflacdmh Jacounty.gov{hipaaiffs_oame. htm =] f] | Jive searcn (2] |

Fle Edit ‘iew Favorites Tools  Help W F |
ﬁ ke gtemplate ﬁ T T @ T @’Page T @TDDIS i gt

|

ntegréted System

To Enrich Lives Through Effective and Caring Service

IS HOME DIRECTLY OPERATED CLINICS [RelTRiihpi tlg-inlin iy (o3 CONTRACT PROVIDERS

Working in > Welcome, Fee For Service Providers!

Special Bulletins! . )
Click on the words Integrated System at the top of this page

Getting Started on the IS to access the 1S through the Internet

Provider Relations is the first point of contact to assist you with resolving issues
related to applying for Direct Data Entry {DDE) and Electronic Data Interchange
(EDI) wia the Integrated System (IS); DDE/EDI forms completion assistance;
electronic claims research and information; procedure and diagnosis codes;
becoming a Fee-For-Service (FFS) Provider; re-credentialing; provider materials;
over-threshold authorization; provider rates; Reparts; care coordination; access to
services; referral assistance; Language Directory; FFS Provider Manual and
Bulleting; Out-of-County Provider Services; FFS Clinical Records/Documentation
Standards; Consent Standards; Provider Responsibilities for Beneficiary Materials;
obtaining forms; Service Dispute Resolution Process; and any other FFS Local
Mental Health Plan issues. Prowider Relations can be reached at (213) 738-
3311. e

Getting IS Training

Using the IS
Using IS Reports

Handling Denied Claims

15 Forms

Getting Help with the IS

DMH Help Desk is the first point of contact to provide assistance with EDIf/SFT
(Secure File Transfer) transactons, Secure ID Cards, first-time DDE log-on
assistance, system access/hon-response difficulties, DDE roles updates/revisions,
EDI/SFT testing and any other technical questions. DMH Help Desk can be reached
at{213) 351-1335.

Links

EDI/Secure File Transfer

Internet Reports { Providers)

Pl
S Py U S S Ny Sy [
|Done ’_I_I_I_I_I_ﬁ Internat | HA00% - g 8128 Al

Provider Manuals

To access the Internet Reports, click on the Internet Reports link.

66



/= RSA SecurID : Log In - Windows Internet Explorer =131 x| ltf |

—
(S A M IE, https://dmhapps.co la.ca.usfInternetReportsfSecuritySignln, aspx ﬂ % County of Los Angeles [US] | 4| X ILive Search
Fle Edit ‘iew Favorites Tools  Help
W Sgl v| Eremplate | ERSA SecurID : Log In xl | BB - & - e Gods - 7 8
Los Angeles County
Logon ID and Passcode Request asn securo

(RSA Authentication Manager 6.1)

Access to this protected resource requires RSA SecurID Token authentication.

These computer systems including all related equipment, networks, and network devices are the propery of the County of Los Angeles. These computer
systems are provided for authorized use only and may be monitored for all lawiul purposes. All information placed on or sent over these computer systems
may be examined, recorded, copied, and used for other authorized purposes during monitoring. Use of these computer systems, authorized or unauthorized,
constitutes consent to monitoring. Evidence of unauthorized use may be used for administrative, criminal, or other adverse actions. Unauthorized users may
be subject to criminal prosecution. By continuing, you agree to these terms.

Logan ID: |

Passcode:
Your Passcode is your PIM + the number displayed on your boken (the Tokencode),

Log In I Feset | Help |

I NOTICE TO ALL L.A. COUNTY CUSTOMERS

Je]
3%
&la

=

|Done ’_I_I_I_’_’_ ’a Internet | *H100%

After you have click on the Internet Reports link, you will be sent to this page.

[
i
i)
=
=

- 4

Here you will log in as if you were logging into the Integrated System (1S). However,
there will be another log on. You will need to contact the HelpDesk at (213) 351-1335

for the log on information.

Once you have correctly entered the information on this page, the following screen will

appear.
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/= RSA SecurID : Redirect - Windows Internet Explorer

% - IE https://dmhapps.co la.ca.usfiwebIDfIISWebAgentIF.di

Fle Edit Wew Favorites Tools

Ty e gg| v| & template

_(&]x]
j 5 Identified by WeriSign |E| |Z‘ ILive Search |}J '|

Help

|@RSA SecurlD ; Redrect X | | i - = - | b Page - (0FToos +

SecurlD’ :

‘ Authentication Succeeded.

Eontinuet

El
|iavascript:gafurl() ﬁ ’_ ’_ ’_ ’_ ’_ ’_ ﬁ Inkernet | 00% - 4
wstartl g RSA SecurlD : Redirec... reports screenshots - M., | Q% @ UB 9119 AM

Click on “Continue” to get to the next log-in screen.
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n - Windows Internet Explorer =& x|

g,:) - Igl https://dmhapps.co la.ca.usfInternetReportsfSecuritySignln, aspx j g County of Los Angeles [LU5] |E| |Z‘ ILive Search |EZ|
Fle Edit ‘iew Favorites Tools  Help

W Eg| '| & template | EsionIn x | | - - = - | b Page - (0FToos +
\ ) =

\R_‘S-gll I

You are not signed-in.

lﬁté_r'n"e't' Répbr'ts

JApplication

[ SIGN IN

Enter your user name and password to sign in.

User Name:
Password:

These computer systems including all relatad equipment, networks, and network devices are the proparty of the
County of Los Angales. These computer systams are provided for authorized use only and may be monitorad for all
lawful purposes. All information placed on or sent over these computer systems may be examined, recorded,
copied, and used for other suthorized purposes during monitoring. Use of these computer systems, authorized or
unauthorized, constitutes consent to monitoring. Evidence of unauthorized use may be used for administrative,
criminal, or other adverse action. Unauthorized users may be subject to criminal prosecution. By continuing, you

sgres to these terms
ok ) @ cance )

Internst Reports Version 1.4.0 Copyright © 2009 Department of Mental Health. All rights reserved.

-

|Done ’_ ’_ ’_ ’_ ’_ ’_ ﬁ Inkernst | Q oo -~ 2
wstartl (& sign In - Windows Int... reports screenshots - M, . | B s 1sam

This is where you will enter the second set of log-in information you received from the
HelpDesk.
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After you have logged in, this page will display the two Internet Reports that are
available: 705A and 706A

/= Reports List - Windows Internet Explorer == ﬂ
@?: - IE, https://dmhapps.co.la.ca.usfInternetReportsfiNetReports/ReportsList, aspx j ﬂ County of Los Angeles [US] +2| X ILNe Search Feaks
File Edit ‘iew Favorites Tools Help
= o »
W 88' v| & template | & Reports List x | | @ - ™ dﬁ * :2rPage + () Tools =
\ - =l
. Sign Out i)
Los Angeles County Department of Mental Health Hello coz3488
——mm g pplication
'OMA REPORTS I'DMH CONTRACT PROVIDERS ]'FFS REPORTS ]' SIGN OUT
FFS REPORTS LIST
Claims Reconciliation Report (CIOB  706A]
Processed Claims Summary Report (CIOB - 705A)
Internet Reports Version 1.4.0 Copyright @ 2009 Department of Mental Health. All rights reserved.
[
[pone ]_ & trternet [®0me ~
E‘lj‘startl (& Reports List - Window... 5] reports screenshats - M. | @ % 4] [a 9:20 AM

On this page you will be able to select which report you want to run.

The 705A (Processed Claims Summary Report) is a list of the checks the provider has
received. The checks are listed by date processed and sequence number. Without a
sequence number, you cannot run a 706A report

The 706A (Claims Reconciliation Report) is detailed claim line data. This report details
all claims paid and claims denied by the State per sequence number. More information
on the State denied claims can be found on the 1S702 report.
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705A — Processed Claims Summary Report

/= Report Parameters - Windows Internet Explorer & x|

6;;1 - IE, https:Hdmhapps.cn‘Ia‘ca.L|s;’Inter’netRepnrts;’\NetRepnrts)’RepnrtParameters.aspx?repnrtl‘\j ﬂ County of Los Angeles [US] || #2 | X ILive Search P

File Edit ‘iew Favorites Tools Help

iy < ggl v| Eremplate | & Report Parameters b4 | |

Ko< B - ol o+ b Page = (OfTook -+

Internet Reports
=——————====JApplication

'OMA REPORTS I'DMH CONTRACT PROVIDERS ]'FFS REPORTS ]'SIGN ouTt

Sign Out &) =

PRDCESSED CLAIMS SUMMARY REPORT (CIOB - 705A) > PARAMETERS

Billing Provider :

From : I&UMZINZ
To s |4a’t1-f2[]12

Report Output Type : IPDF j

Processed Date Range :

B B
& suow report | @ cancel

Internet Reports Version 1.4.0 Capyright & 2009 Department of Mental Health. Al rights reserved.

E

[pene [T [ [ [ [emtemet [ ~

wstartl /& Report Parameters - .. 9] reports screenshots - M., |

This is the report parameter page for the 705A report.

Select the billing provider.

WL g szzam

Select the time span for the checks/sequence numbers you are looking for.

Process Data Range acts like a service or submit date range. From is the starting date and

To is the ending date.

For example, you are looking for checks received between March and June 2011. From

is March 1, 2011 and To is June 30, 2011.
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You can select which format you choose to view the report in, but the most common way
to view reports is via PDF.

/= Report Parameters - Windows Internet Explorer

=lalx|
6@ - IE, https:Hdmhapps.co‘Ia‘ca.us)’IntemetReDorts;’\NetReports)’ReDortParameters.aspx?repartl\j 5 County of Los Angeles [US] |‘f| | X ‘ ILNe Search |}3 '|
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Sign Out &3 =

Internet Reports

—————gApplication

' OMA REPORTS 'DMH CONTRACT PROVIDERS ]' FFS REPORTS ' SIGN OUT

PRDCESSED CLAIMS SUMMARY REPORT (CIOB - 705A) > PARAMETERS

Billing Provider :

From : |7—1—2[112
Processed Date Range : *
To: I4¢f4f2012
Report Output Type : |PDF j
SHOW REPORT CAl Excel 2002
Excel 2007

ggz: %0;112 gmg\?cs‘é%?adsheet ental Health. All rights reserved.

Internet Reports Version 1.4

]
[pone [T [ [ & mtemet [®0me ~
wstartl & Report Parameters - ... reports screenshots - M. | &% 4] ug 9:22 AM
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This is what the report looks like in PDF format.

/= show Report - Windows Internet Explorer =& x|
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Here is the list of checks that have been received by the provider during the time span of
January 2011 through October 27, 2011.
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County of Los Angeles - Department of Mental Health
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Service Location: The provider

Process Date: The date the check was sent out to providers

Warrant Number: The identification number on the check

Sequence Number: Identifying number used to run the 706A report

Contract Amount: The total amount based on appropriate claim submission

Offset Amount — the amount based on the codes and descriptions on the bottom of the
report

Offset Code — codes are listed at the bottom of the report

Denied Claims: amount for claims denied by the State

Pru_Amt: An amount deducted from the check based on State denials and

Net Amount: The total amount paid on the check
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Los Angeles County Department of Mental Health
EFS Payment Detail Report

Billing Provider Name: 1 Print Date: 10/27/ 2011
Process Date: Betwesn Jan 1, 2011 and Oct 27, 2011

Billing Provider Total:
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1 F¥ 05/06 Denial of Services

2 F¥ 08/07 Denial of Services

3 F¥ 07/08 Denial of Services

4 CMH Compliance Audit Report Findings

This confidential information is provided to you in accord with applicable Welfare and Institutions Code Section. DLva:.atmn of this
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706A — Claims Reconciliation Report
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On this page, select the provider whose information you are researching and enter the
sequence number gathered from the 705A report.

You can also choose what format to view the report in. For this manual, PDF format will
be used.

This report will provide the claim line detail for the claims that were either paid or denied
by the State by the sequence number entered. State denials are denoted as “MC Denied”
and can be found on the 1S702 report.
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This is a listing of the claims that were paid on this particular sequence number.
67

MC Denied is the area that will denote which claims have been denied by the State.

You will then go to the 1S702 report to determine why these claims were denied.
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This page is a summary of the claims that were denied and paid on this sequence number.

Offset Amount — the amount based on the codes and descriptions on the bottom of the
report
Offset Code — codes are listed at the bottom of the report
Denied Claims — amount for claims that were denied by the State
Pru_Amt — amounts that are denied for some other reason than County or State denials;
providers usually receive a letter denoting such
Net Amount — total amount paid on the sequence number
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